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CONNECTING LOCAL BUSINESSES TO THE DIGITAL FUTURE



Why Localhearts?

About Us
LocalHearts is a digital retail platform designed to help local
businesses and homegrown brands grow in today’s fast-
moving digital marketplace.
We empower local stores to build a strong online presence
while maintaining the trust and familiarity of offline shopping.
With smart technology, easy management tools, and local
delivery support, LocalHearts creates a seamless shopping
experience for both businesses and customers.

• Bring your local store online with ease 
• Increase visibility and reach nearby customers 
• Manage products, orders, and inventory digitally 
• Build customer trust with a strong online + offline presence 
• Grow your business without compromising profit margins



Create multiple sales channels without
sharing heavy commission margins.

Increase Sales Opportunities

Connect with nearby customers and attract
new buyers through the platform.

Expand Your Reach

Combine digital convenience with the
reliability of local shopping.

Build Strong Customer Trust

Showcase multiple products and brands in
one place to increase customer engagement.

Better Brand Visibility

Offer customers a safe, familiar, and
convenient shopping experience with local
support.

Personalized Shopping Experience

Benefits for Businesses



Key Features
SMART PRODUCT
SUGGESTIONS

Highlight trending and in-demand
products for better customer
engagement.

EASY INVENTORY
MANAGEMENT

Track and manage stock
efficiently in real time.

MOBILE BUSINESS
MANAGEMENT

Manage your entire business
directly from your smartphone
anytime, anywhere.

DIGITAL STOREFRONT
Connect with nearby customers
and attract new buyers through
the platform.

NEARBY CUSTOMER
DISCOVERY

Reach customers in your local
area through smart location-
based visibility.

MARKETING &
PROMOTIONS

Get support with promotional
campaigns and social media
marketing.



Monitor orders, sales, and customer
activity instantly.

Real-Time Order Tracking

Manage product availability and stock
updates with ease.

Inventory & Stock Management

Track customer purchases and business
performance through detailed insights.

Sales Analytics

Understand which products perform best
and improve sales strategies.

Product Performance Reports

Simplified Operations
Handle orders, payments, deliveries, and
inventory from one centralized dashboard.

Dashboard Features



Smart Stock Management
Efficient stock management helps businesses
maintain smooth operations and improve
customer satisfaction.

• Real-time stock tracking 

• Faster product availability updates 

• Better inventory planning 

• Reduced overstock and shortages 

• Easy management of multiple products
and categories 

Benefits:



Faster Deliveries
Provide quick and
reliable deliveries to
nearby customers.
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Benefits of
In-House Delivery

Better Customer
Relationships
Build trust as customers
become familiar with the
delivery personnel.

Improved Service
Quality
Maintain better control
over delivery timing and
customer experience.

Direct Communication
Offer better customer support
with direct interaction and
assistance.

05 Reduced Dependency
Minimize reliance on third-party delivery services.



Requirements to Join:
To register your business with Localhearts, the following
documents are required:

• GST Registration Certificate (Mandatory for all
businesses)
• Valid Shop/Business Details 
• Contact Information 
• Bank Account Details for settlements and payments

Additional Requirements:
• Medical Shops: Drug License 
• Food Businesses: FSSAI License



  Strong Digital Presence

  Easy Business Management

  Local Customer Reach

  Better Brand Visibility

  Trusted Shopping Experience

  Growth-Focused Platform

Why Choose Localhearts?



Join Localhearts Today

Take your local
business to the next
level with a smarter
and more connected
retail experience.

Grow Digitally. Serve
Locally. Succeed
Faster.
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